
Emergency Action Plan – Updated: December 2025 

ACTIONS FOR A FACILITY EMERGENCY 

Name of facility Highland Country Club 

Address of facility 1922 Highland Heights  

Nearest major intersection Commissioners and Ridout/Upper Queen St. 

Facility phone numbers (519) 681-8223 (Highland Country Club) 

Location of facility phones Main Office ext. 221 M-F, 9am – 5pm 

Stanley Thompson Pub ext. 239  

Location of emergency 

entrance 

Office/Delivery entrance (West side of the building). Enter and proceed past 

the office, turn left and proceed through the double doors to the ice lobby.  

Directions to emergency 

entrance 

From Highland Heights Rd, turn right into the parking lot, and follow the 

driveway left up the west side of the building. 

 

Fire Extinguisher locations 

Under first aid kit, in ice lobby hallway and in women’s changeroom.  

 

Emergency Exits 

Northwest corner of sheet 1- external 

West corner of sheet one – upstairs to banquet lounge or external 

West side of ice lobby - external 

From ice surface, east stairwell beside sheet 6 up to lobby 

Ice lobby double doors out to delivery entrance 

 

Map of facility 

 


